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N ick Kemp is a well known NLP Trainer 
and co-owner of  Tranceforming 
NLP. Also a Hypnotherapist and 

Provocative Therapist, Nick trained with people 
including Richard Bandler and Frank Farrelly. 
He regularly appears on BBC Radio as a 
Phobia Cure Expert using NLP.

Dr Susan Elton is a Leeds based GP and 
NLP Master Practitioner. She is very interested 
in substance misuse management and assists on 
Tranceforming NLP courses.

Dr Elton says, “The NLP skill set and tool 
kit are hugely useful for GPs and all other 

communicators, even when they’re ‘not 
specifi cally’ using NLP as an approach in its 
own right. Within the NHS at the moment, 
there is great emphasis on healthcare services 
providing the population as a whole with 
‘good health’.”

“Under the most recent contracts in General 
Practice, the care given for chronic disease is 
assessed, and rewarded, as being measurable 
using given parameters.” She gives the example 
of  the recorded practice population hba1c 
levels in diabetes management.

Dr Elton says, “Good control of  this 
is associated with reduced risk factors for 
catastrophic events, such as stroke, and 

reduces the level of  end organ disease in 
the future. Evidence-based medicine backs 
up therapeutic strategies and this has been 
adopted to give more evenly distributed 
standards of  care and therapeutic outcomes.”

While most agree fully, Dr Elton says, 
the challenge is in getting “this rather 
dry information across to individuals and 
persuading them to take it on board in a 
useful fashion. There is a natural limit to how 
much of  the gross national product can be 
dedicated to the NHS, the care given, the 
hospitals, primary care services and workforce. 
As a result, some therapies and services 
are commissioned by the NHS. Other very 
effective therapies and strategies are only 
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available in the private sector to a population 
becoming increasingly informed and interested 
in their own wellbeing.”

According to Dr Elton, people want to 
know if  they can “live effective lives, hold 
down a job, travel with their families or for 
work, feel content with their lot in life and 
take responsibility for their wellbeing knowing 
more about a healthy lifestyle and making good 
parenting choices. These are burning questions 
relevant to the individual rather than to the 
public as a whole, and different things suit 
different people.”

The good news is that 
communication skills are part of  
doctors’ medical school curriculum. 
Dr Elton says, “Correct advice 
poorly given falls on deaf  ears. The 
business and education sectors also 
increasingly recognise this. There 
is a huge role for NLP wherever 
performance outcomes can be improved using 
effective communication strategies.”

Dr Elton recognises NLP’s benefi ts when 
talking to yourself  and improving everything 
from “getting up in the morning, time 
management, attending to paperwork and 
being in a useful and effective state all day 
long.” She also fi nds it helpful “in business 
meetings, interacting with staff  and colleagues, 
as well as in a therapeutic setting.”

Patient expectations are rising and NLP helps 
GPs use the limited time available for each 
patient more effectively. Dr Elton says, “The 
NLP skill set is hugely valuable even without 
using specifi c NLP exercises or interventions. 

Patients often want to be listened to and need 
to be heard. There are many ways of  achieving 
this. I have had extremely positive feedback 
from patients having improved my own 
communication skills using these tools.”

Where patients have issues with substance 
misuse, Dr Elton says, NLP management 
“offers enormous opportunities to motivate 
those with addictions to turn their lives around 
and return to the wider community with their 
families and children. It is widely recognised 
that physical addiction is only part of  the 

story. The psychological elements are multi 
factorial and far reaching. Communication 
skills, which can be greatly enhanced by 
learning the NLP skill set, can play a huge role 
here: Gaining trust, assisting engagement and 
continued engagement with services, attending 
appointments and complying with therapy.”

For these patients, setting well formed 
outcomes may start out as planning to continue 
living and to eventually be free of  drugs and 
alcohol. Dr Elton feels that anyone working 
in the fi eld without effective communication 
skills is letting society as a whole as well as these 
patients down.

She says, “The Linguistic aspect of  NLP 

“  The NLP skill set is 
hugely valuable even 
without using specifi c NLP 
exercises or interventions.”

is especially powerful in giving therapists and 
practitioners a greater insight into patient 
problems and in eliciting valuable information 
needed for a better assessment of  particular 
conditions. Those with substance misuse issues 
can often have an extremely negative outlook 
on life, poor self  image and achieving even little 
things can feel overwhelming.

Making real friendships and establishing a 
drug free support network can be a massive 
hurdle. Assisting someone who wants to turn 
their lives around but does not yet know how 

to achieve this and helping 
them actually achieve a self-
responsible, self-motivating, 
positive future is hugely 
rewarding for the clients 
themselves and for their 
families and children.

The NHS has specifi c 
limitations, and traditionally 

the mental health services have been under 
funded and limited to those with only the 
most extreme of  issues. This means that a 
huge amount of  disease is left to the primary 
care services, self  help groups and voluntary 
organisations. For many people, their individual 
misery is unattended to, falling through the gaps 
in service provision.

For those lucky enough to be able to afford 
and access the specifi c services of  someone 
working as a qualifi ed NLP practitioner, 
conditions such as fears and phobias, anxiety 
and panic attacks, smoking cessation, anger 
management, certain eating disorders and 
addictions can all be treated successfully and 
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simply. Often in a minimal number of  sessions.”
Nick Kemp says, “I have had many successes with clients who 

had problems with various forms of  addiction. One of  the most 
memorable was a 19 year old client who had an alcohol addiction 
that resulted in him frequently drinking to the point of  blacking 
out. This often resulted in him waking up in a police cell. When I 
met him, he had already attended AA meetings, substance misuse 
help and extensive counselling. In short, he had heard just about 
everything about the dangers of  drink and how it could ruin 
his life.”

After Nick had helped him, the young man’s mother wrote an 
astonished email outlining the transformation in her son. Nick gets 
his clients to complete a questionnaire before meeting him. This 
helps him fi nd out what they want from the session, how they’ll 
recognise that they’ve achieved it, what has stopped them changing 
before now and how life will be different when the issue has been 
dealt with. Nick says, “I also audio record each session and give the 
client a recording at the end of  the session on CD to listen back to 
for the next seven days. This way, I can future pace my suggestions 
during the session, including such phrases as ‘when you listen back 
to this, notice what has changed.’”

Many of  Nick’s clients want help with their phobias. While he 
still helps people with OCD, anger issues, food disorders, addictions 
and panic attacks, he has become well known as a phobia cure 
expert. He says, “In 2006, I was asked by BBC Radio to work with 
26 volunteers suffering from a variety of  different phobias on a 
weekly basis. All of  them were cured within an hour using various 
combinations of  the classic NLP fast phobia cure and Provocative 
Therapy.”

As some of  his clients have had their phobias for over 50 years, 
Nick feels that it is  “an excellent example of  the power of  the NLP 
toolkit in a live situation. It really sharpened the mind to know that, 
within an hour of  fi rst meeting the person, I was going live on the 
air to take calls with the client feeding back on how well NLP had 
helped resolve their phobia.”

Nick is part of  the international ‘Just Be Well Network’. He 
says, “Clients often arrive with the unhelpful idea that they have 
a permanent condition which they have usually labelled as ‘an 
eating disorder’, depression or other such labels. Many clients have 
already tried numerous other approaches without success. A major 
advantage of  using NLP is that this approach focuses on where the 
client wants to be, rather than returning to the “problem” over and 
over again. My good friend Frank Farrelly, whose work and style was 
modelled by Bandler and Grinder during the creation of  NLP, calls 
this approach ‘the archaeological dig’.”

Dr Elton says, “There is an enormous duty of  care when working 
with clients to use what works best, in an effective responsible 
fashion, to best serve the interests of  all concerned. Failure to do this 
can be disastrous. The best way to be most effective as a practitioner 
is to train well, undertake continuing professional development and 
peer review, be accountable to a professional body and work from a 
suitable setting with adequate insurance.”

Nick hopes that training institutes will “produce practitioners who 
are self  responsible and who can demonstrate results so that NLP 
increasingly becomes a worthwhile addition to existing medical and 
psychological approaches. I have found NLP to be an extraordinary 
set of  tools for dealing with a host of  different conditions which can 
often succeed where more traditional methods may not.”

With so many patients feeling unheard and helpless when they 
go to the doctor, the idea of  GPs being trained in NLP sounds very 
positive.
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